Stephens Regional Special Utility District

PO Box 1621   Breckenridge, Texas 76424   254-559-6180

NEW SERVICE FORMS INSTRUCTIONS

PROSPECTIVE SERVICE APPLICATION REQUEST (1 page) – 

Include a plat of the property for which you are requesting service along with the completed Prospective Service Request and Service Investigation fee.  This will provide the necessary information for the District to complete the Service Investigation and provide a cost of service based on the applicant’s service request. ($120.00 Service Investigation Fee applicable for processing)
After the service investigation is complete and cost of service has been provided to the prospective customer, the following documents must be completed, payments for all applicable service and/or arrangements made prior activation or installation of service.  Below are the instructions associated with new service.
COST OF SERVICE – Determined based on location and customer service request. (Costs estimate will be provided after service investigation)
SERVICE AGREEMENT (5 pages) – Complete page(s) 1,2, and sign page 5 of the agreement after reading all content. ($300.00 deposit, per meter is applicable for each service location)
EASEMENT (2 pages) – Must contain the name as stated on the Warranty Deed, Deed, etc., proper legal description, and signatures on page two.  This document must be executed before a notary. A copy of the Warranty Deed, Deed of Trust, etc. for the property being serviced must be provided to verify proper authority for execution and styling of the easement. ($30.00 easement filing fee)
CONFIDENTIALITY REPORT (1 page) – Complete and sign all applicable areas.

CUSTOMER SERVICE INSPECTION FORM (1 page) – Please sign the bottom of the form.  If there is a residence or dwelling on the property, it may be required to have a CSI.  Our office personnel will contact you to arrange for a convenient time to schedule an inspection. If you are not currently connected to the water system, please check the appropriate box on the form.  When you do connect to our system, you must notify our office at that time so the connection can be inspected to insure it meets the District’s requirements. ($50.00 CSI fee due prior to inspection)
WELCOME AND INFORMATION SHEET
ONE METER PER RESIDENT INFORMATION SHEET

NOTICE TO CUSTOMERS (2 page) – These pages are for you to keep.  It supplies you with necessary information concerning cross connections, billing information, etc. 
